Business Name

112

Name
Address NEW ADDRESS circle
City State Zip
Phone Cell
Email Enclose an “Any time” phone number

Description — Mail-in Price List Price Quantity Total

All Steel Grooming blades or $4.50 each

Large Farm and Agri blades -All Brands-

Pet Grooming blades with $5.50 each

White or Black CERAMIC cutters -All Brands-

Trimmer Blades (re-sharpened) $6.50 each

**L aube- Speed Feed ** Wahl- 5-N-1

) (circle choice)

Wahl 5-N-1 Blade Refurbished

('new blade installed, not re-sharpened, save $$$ ) $10.00 each

Regular Grooming Shears or $4.50 each

Thinners with Beveled Edge — -All Brands-

Shears requiring a Convex Edge | $10.00 each

These are honed a special way -All Brands-

User Maintenance is FREE: (hinge, Cost Of Parts

latch, lever, blade drive, etc)

For Clipper Repair read PDF file

We charge for in-depth repair (motor work, power cords, switches)

Blade Box (No More Broken Teeth!) $4.50 each

Holds 20+ blades very securely -Re-Usable-

We charge extra to wrap blades in bubble wrap with large orders.

Veterinary Surgical Instruments $4.50 each

Any shears have corrugation? Do you (Corrugation) (Put It On?)

want it replaced? Corrugation works

better for a groomer on the thumb blade Y N Y N

Do any of the blades you are sending How Many

have broken teeth? If | find blades with

broken teeth that aren’t totaled | will call you.

Do you want me to use a credit Circle <«

card you have on file with me??

(or in the margin write CC#, Exp date, Last YES

three numbers on the back... I'll store it)

You can call us with CC #'s, You can fax it.

Shipping Insurance $
| do not a_lutomatically add it to s_hipmems even if
you had it on there. How much insurance do you $5000 limit

need? If your wrapping blades get the insurance.

Estimated Total
Payment is appreciated along with the

order, either a blank check or credit card.

Do not write check for the
estimated total. Return
shipping is also included
in the final bill. Thank You!
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WHAT KIND OF CLIPPERS DO YOU USE?

*** Please read the info on the “Mail-in Service” page about clipper repair or maintenance
so you know the difference. IVAC’s are hardwired for $30, or free with your regular
sharpening. Regular sharpening is 15 items.

IF PARTS ARE NEEDED DO YOU WANT TO PREAUTHORIZE THIS, OR DO
YOU WANT ME TO CALL FIRST BEFORE INSTALLING NEW PARTS?
(Calling extends the time for order to back go out)

PLEASE CIRCLE ONE: PREAUTHORIZE CALL FIRST

IS THE TENSION ON YOUR SHEARS OK NOW ?

We set the tension on regular shears so that the scissor blades start to touch 34 of an inch
from the tips. This amount tension is acceptable and works the tips of the shears more. We
can set them differently but everyone has a different grip, and its OK to take a screwdriver
yourself and “fine tune” a tension that’s correct for your grip and the style you scissor. Many
groomers prefer to do this final adjustment themselves. It’s not always the sharpeners job.

ANY PROBLEMS WITH ANY ITEMS BEING SENT? (Explain Below)
- BLADES NOT DIGGING INTO THE FUR (Do clipper Maintenance. Make
sure the blade drive on the Andis is new. Change every 4-6 weeks)
- SCISSOR PROBLEMS (Folding hair, bent, sticking, etc.)
- ANYTHING | SPECIFICALLY NEED TO KNOW
- WHAT ARE THE CLIPPERS DOING (noise, motor problems, etc)
-  EXPLAIN THE PROBLEM:

IF WE TALKED ON THE PHONE ABOUT ANYTHING, PLEASE DETAIL IT HERE.

(I won’t remember our conversation because | talk to many groomers every day and | don’t write it down.)



There is a shipping label below, cut out and tape to box.

Be sure that everything is packed tightly in the box using bubble
wrap or newspaper, and when you shake the box nothing rattles.

Make sure any box on the inside of the outer box is either taped
shut or has rubber bands around it. Your blade box may open up
in transit if the top isn’t secured.

Use the US Post Office and ship “Priority Mail”. Get “Confirmation
Delivery” as well for a few cents extra.

To save money you may want to use one of the Flat Rate ® boxes the Post
Office offers that has a flat rate to any domestic state no matter how much it
weighs. When shipping a lot of stuff, or including clippers, use the flat rate box
to save postage.

**DO NOT USE A SMALL FLAT RATE BOX TO SHIP MORE THAN 6 — 8
VERY WELL WRAPPED BLADES. IT WILL BURST OPEN IF DROPPED OR
THROWN BECAUSE THE CARDBOARD CONSTRUCTION IS VERY THIN.**

2= 3 P L

This is: Small Flat Rate Box This is: Medium Flat Rate Box This is: Large Flat Rate Box
Size: 53/8” x 8 5/8” x 1 5/8” Size: 11”7 X 8.5” X 5.5” Size: 12”7 X 12” X 5.5”

Northern Tails Sharpening
c/o The UPS Store

1956-J University Blvd. S.
Suite 333
Mobile, AL 36609
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